




Cocoron - Approachable Mental Health App for
Personalized, Confidential Care

How Adamo delivered impact

Technology used
Challenges we solved

Cocoron is a Japanese healthcare application designed to facilitate smooth communication between patients 
and counselors, supporting 24/7 patients' mental health management and treatment. The client partnered with 
Adamo Software to develop a secure, user-friendly platform that connects clients with licensed counselors, 
ensuring personalized support while maintaining strict confidentiality.

Developed a personalized, secure counselor-matching system
We built a smart filter that helps patients find counselors based on symptoms, 
availability and ratings. Users can connect instantly via chat or 1:1 video/audio calls, 
with privacy features like voice changing and secure payments through an 
integrated gateway.

Enabled efficient consulting and appointment management
Counselors can easily manage bookings, receive real-time appointment notifications, 
track completed sessions and view earnings through a user-friendly interface.

Upgraded validation and information storage 
By securely storing patient and counselor records and verifying counselor credentials 
through IDs or degrees, the app delivered high-quality, accurate 24/7 treatment and 
earned strong customer commitments.

The client needed a secure app for seamless patient-counselor communication and effective counselor 
management.
1. Enable patients to select counselors and connect instantly via chat or virtual consultations.
2. Protect client privacy with safe storage of data and advanced security features.
3. Verify and manage licensed counselor credentials efficiently.
4. Optimize operations including appointment booking, patient data encryption and payment processes.
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